
RHEEM WATER HEATER WARRANTY FORM
PLUMBER OR HOMEOWNER MUST CONTACT RHEEM (1-800-432-8373) TO OPEN A WARRANTY CASE.

Date of Claim (*) ______________________________________________________

Sales Order # (*) ______________________________________________________

RHEEM Authorization # (*) ______________________________________________

Contractor Name (*) ___________________________________________________

Contractor Address (*)  _________________________________________________

  _________________________________________________

Homeowner Name (*) __________________________________________________

Homeowner Address (*) ________________________________________________

  ________________________________________________

Model # (*) ___________________________________________________________

Serial # (*) ___________________________________________________________

Date of Installation (*) __________________________________________________

Date Replaced (*) _____________________________________________________

Reason (*) ___________________________________________________________

Replacement Water Heater Information

Model # (*) ___________________________________________________________

Serial # (*) ___________________________________________________________

Additional Information

Was Water Heater within the 1st Year of Purchase? (*)  YES  NO

Labor Bill Attached? (*)  YES  NO

PLACE RATING PLATE IN SPACE BELOW!

 (*) MUST COMPLETE BOTH SIDED FOR ALL WARRANTIES

RATING PLATE HERE

(PLEASE see other side for more)



Roberts-Hamilton Company RHEEM Warranty Handling FEE

 $50.00 With photos and Customer Signature 
 $200.00 Without

Homeowner Signature (Required)
I hereby certify that this water heater is defective and/or leaking. I understand that the 

replacement heater will be covered by remainder of the warranty from the original unit.

PRINT Name (*) ______________________________________________________

Signature (*) _______________________________Date (*)  __________________

ALL LEAK-RELATED DEFECTIVE CLAIMS MUST BE ACCOMPANIED BY PHOTO 
EVIDENCE OF THE LEAK.

PHOTOS MUST BE EMAILED TO PRF163@HAJOCA.COM 
EMAIL MUST INCLUDE COMPANY/HOMEOWNERS NAME & ADDRESS

PLACE PICTURES HERE


